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MyKas?n

- Analgorithm
of compassion

- MyKasih Foundation has transformed Malaysian
- families and communities using home-grown
technology. On its 10th anniversary, there is cause for
celebration and so much more to do.
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MyKasih Foundation’s Love My School bursary

are living proof that a little help goes a long way
towards making life-changing transformations to their
lives and to their future.

Nearly 10,000 Malaysian childrenin 104 schools nation-
wide are currently receiving education bursaries through
MyKasih with support from donors and partners who
believe that the best social change is engineered through
education, which is by far the best ticket out of poverty. In
2019, the RM12 million bursary rollout went to 9,200 pri-
mary school students and 800 secondary school students.

Schools on the programme are reporting increased at-
tendance — up from 60% to 90% in some cases — which
alone is viewed as a game changer. The assurance of a
school canteen meal (especially when there is no food at
home) is nourishment for the body and the soul. The dig-
nity that comes with new uniforms and shoes (not shabby
hand-me-downs), and one’s own sports gear, books and
stationery (not pencil stubs) can only be measured in be-
haviour. Teachers aresayingthatthereisimproved personal
grooming, overall conduct, discipline and self-esteem, and
ageneral happiness aboutattending school. Participation
in extra-curricular activities has gone up; children who
are now playing a sport demonstrate the biggest overall
change. The SK Bukit Lanjan (Asli) Damansara Perdana
reported “sport” asitsbursary successstoryof2019because
children moved from zero to representing their school at
state-level competitions.

MyKasih’s Love My School programme runs parallel
to its flagship Love My Neighbourhood initiative. By 2012,
the food aid programme was well underway and some
92,000 families had already received the help they need-
ed. It put food on the table, alleviating hunger for many
families and, certainly, it gave parents a 12-month break
to find long-lasting sources of income. But social work-

g LITTLE interventionis all it takes. The children on

At SK Sungai Rual, Jeli, a teacher introduces the internetto a
Jahai primary school pupil

ers were reporting another kind of poverty — the failure
to go to school.

There are many reasons why Malaysian children drop
out of school or have very poor attendance but almost all
ofthem arerooted in poverty. Their families simply do not
have enough money for all the school necessities — uni-
forms, shoes, books, stationery, sports gear, food and trans-
port. For some families, the distance to school is daunting
and theidea of their small childrenin ahostel, frightening.

As in many other countries, most children in pover-
ty will be poor all their lives but give them an education
and they are likely to make a socioeconomic difference to
themselves and their societies. This was MyKasih founder
and chairman Tan Sri Dr Ngau Boon Keat’s own experi-
ence. Staying in school and getting an education was his
exit from poverty and entry into a profession, building a

Semaq Beri boys enjoying the first MyKasih meal at SK Kuala
Tahan, Taman Negara

- “We witnessed the transformation
7 ofthelives of the region’s Orang
L Asli community and enabled them
> ) to be an integral part of ECER’s
socioeconomic development
programme.”
Datuk Seri Jebasingam Issace John,
former CEO of the ECEDRC

business and creating wealth.

Donors are keen on the school bursary programme
and on-the-ground partners have made a success of it.
Government agencies have been especially proactive in
seizing the opportunity presented by the technology on
smartcards for schoolchildren.

For the East Coast Economic Region Development
Council (ECERDC), the partnership has resulted in the
entire enrolment of 18 Orang Asli primary schools in
Kelantan, Terengganu and Pahang being put on the bur-
sary programme, making school a viable proposition for
families and children.

ECERDC, togetherwithlocal universities, engineers sup-
plementary training, tuition and bootcamp-style learning
during and after school hours in Maths, Science, English
and Bahasa Malaysia. In addition to the RM2.5 million
spent on bursaries for all 3,500 Orang Asli pupils in the

18 ECER schools in 2018, MyKasih spent RM500,000 on a
21st century refurbishment of these schools — brand new
computer labs, robotics equipment and internet access
— to bring these children up to speed with their peers.

Inthesame geographicalregion, three more Orang Asli
schoolsand 13 other schoolsare fully on MyKasih’'s bursary
programme with other partners. (There are 98 Orang Asli
schools in the peninsula, 43 of them in these three states.)

The Sarawak government has since 2018 brought the
bursary programme to 16 rural schools and holds a ded-
icated golf fundraiser — the Sarawak Charity Golf in aid
of the Sarawak Rural Kids Education Fund — to sustain it.

In 2020, the school bursary budget is expected to rise
to RM15 million as more schools come on board. New
growth areas include the northern part of the peninsula
where the Northern Corridor Economic Region (NCER) is
already working to transform communities.

In a separate effort, children from families who were
at some point on the MyKasih food aid programme are
helped to find scholarships to further their education
through collaboration with universities and other educa-
tional institutions. @

Pupils at SK Sungai Bumbun, Pulau Carey, now approach exams
with confidence



“MyKasih advocates education for
children and youth from economically
challenged backgrounds. We shall
continue with our engagement
initiatives at various educational levels
and hope that these efforts will give the
younger generation a brighter future.”
Siti Khairon, MyKasih trustee

A MIGHTY ROAR FROM THE HILL

THEY used to be disinterested. Now they are champions. SK
Bukit Lanjan, an Orang Asli school tucked awayin aleafy en-
clave of urban Damansara Perdana just outside the national
capital, is a winner in every way. The Lanjan Tigers hosted,
won and created history at the nation’s first national edition
of the All Asli Under-12 Rugby Championship in September
2019. Nine schools from Selangor, Pahang, Perak and Kelan-
tan took part in the competition held at the Desa Temuan
Community field.

Sport is just one aspect of their success story. Once des-
tined to drop out of school, the Bukit Lanjan children have
made an amazing turnaround since the intervention by
MyKasih’s Love My School programme in 2014. The educa-
tion bursary enabled the children to buy stationery, books,
uniformsandfoodattheschoolbookshopand canteenusing
the MyKasih smartcard.

Theimpactwasimmediate. That sameyear, Year Six pupil
Mohamad Lugman Nazriscored all Asin the UPSR examina-
tion — the first for his community, and for his school since
it was founded 60 years ago. Lugman went on to represent
his district in shot putt and high jump, became head prefect
and took on leadership roles in the school’s English Club
and his sports house.

By 2016, Bukit Lanjan teachers were reporting a dramatic
increase inattendanceandunprecedentedinterestinstudies
and sport. For the first time, all the children were adequately
equipped for school and sport. The parents got excited too,
andtheteachers—alreadyhighlydedicated —wereinspired.
Soon the school’s Parent Teacher Association became busy
with events involving pupils and parents.

The Bukit Lanjan school is a classic example of how in-
tervention can change destinies. When Dialog Group moved
its headquarters to Mutiara Damansara in 2014, its executive
chairman Tan SriDrNgauBoonKeatand hiswife Puan SriJean
learnt of the Orang Asli community in their new neighbour-
hood. It soon became clear that academically, the children at
thecommunityschooldidpoorly,iftheyattended schoolatall.

MyKasih began the Love My School bursary, then intro-
duced a series of programmes to boost the children’s aca-
demic, sports and co-curricular performance and it worked.

Overtime, Jean observed thatdueto povertyand theirremote
locations, Orang Asli children across the country had a high
dropout rate. Unattended, they would be left behind com-
pletely asthe countrymoved forward. Thatinspired MyKasih
Foundation’s Orang Asli Children’s Education Fund, which
has already directed some RM2 million to programmes not
supported by the student bursary. These include field trips
and study camps.

In the last two years, this fund has supported eight Orang
Asli Community Learning Centres, set up by the commu-
nities themselves in their villages. These are usually simple
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FROM THE STUDENTS...

“I see improvements for myself and my seven friends
from my Temiar Orang Asli community. We have so
much more self-confidence since joining and we are so
happy to be studying here.”

Jefdie anak Jamal, a first-year student at Guwas
Koposion College (GKC), a community learning centre
in Penampang, Sabah, which provides education

for marginalised out-of-school youths towards
entrepreneurship development.

“Teaching is my passion. I love working with young
people and want them to be better prepared for the
world. MyKasih led me here and | want to give back.”

Seremban-born Ben Guan Teck Loong, BM and Moral
Studies teacher at Chung Hwa High School, Negeri
Sembilan; a Yayasan Cemerlang scholar, graduated
with Bachelor of Arts (Leadership, Hons) degree from
Unirazak

“I've exceeded my own expectations. All | wanted in
life was to help my single mum and my sickly brother.
Now it's different.”

Nur Hidayah Muhamad, documentation executive,
Bank Rakyat, Perak; the Yayasan Cemerlang scholar
from Kuala Kurau, Perak, has a Bachelor of Business
Administration (Islamic Banking & Finance, Hons)
degree from Unirazak.

“Thank you, MyKasih for pushing me on this journey. It
was tough but so worthwhile. | want to use my degree
to help others.”

Yvonne Ong Yee Mun, audit semi-senior, YY& Co;
hailing from Sabak Bernam, Selangor, the Yayasan
Cemerlang scholar has a Bachelor of Accounting
(Hons, CPA) degree from Unirazak

wooden buildings with teachers from nearby schools. They
address the children whose education is already disrupted.
Aidincludesbooksandstationerytohelpwithliteracy.Inad-
dition, they are taught basic cooking and to grow vegetables
and are exposed to various farming techniques. The majori-
ty are primary schoolchildren but at some centres, there are
teenagers who had dropped out of school for various rea-
sons, among them, the long distance to school and a dislike
of hostels. In most centres, adults are allowed to attend the
reading and writing classes. Attendance is high as these are
community-initiated centres. @

Amirul Mukminin, a pupil of SK Siong, Baling, demonstrating the Lego Mind Storm Education EV3 robotics set at the launch of the Northern

Corridor Implementation Authority’s Human Capital Programme
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From hunger to hope

laysians go to bed hungry and that their children go to

school on empty stomachs; that they get by on one meal
a day because they simply cannot afford to have two. It was
preciselythatdiscomfortthatinspired the birth ofthe MyKasih
Foundation, and the childhood experience of founder Tan Sri
Dr Ngau Boon Keat. He knows hunger personally but also
kindness, thanks to compassionate neighbours who helped
feed him and his family during the tumultuous years of his
early childhood in China.

Hunger can be debilitating — it takes away freedom and
embeds such a fear of the future that many find it hard to
make even small useful changes to their lives. More than that,
it strips an adult of dignity and leaves an inerasable humilia-
tion. The parent who cannot feed his or her child will always
feel like a failure.

MyKasih launched its Love My Neighbourhood project
for the urban poor in 2008 and has distributed RM200 mil-
lion worth of food aid since. What differentiates this initiative
from any other aid programme is the use of the MyKad, the
Malaysian identity card, and proprietary software that ena-
bles the poor to do their own shopping cashless at selected
retailers with dignity.

Topsellersincludebeverages, seasoning, noodles, biscuits
and rice — hallmarks of a typical Malaysian kitchen. Fresh
food includes bread and eggs. A number of milk products are
on the list for children, including infants. In rural areas, items
like salted fish are a good source of iodine.

The original list of approved items, created 10 years ago in
consultationwith other NGOswith experienceinfood aid, rep-
resents the packaged food basket of a Malaysian household.

IT IS an uncomfortable feeling ... knowing that many Ma-
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At the Dialog-MyKasih Foundation Financial Literacy Graduation
Ceremony in November 2011, a shy Anjala Devi Marimuthu, 53,
surrendered her food aid halfway through the year. She told the
audience that she felt blessed and was very grateful to MyKasih
as the food aid came during a crisis in her life. Since recovering
from that, she wanted another deserving family to get a chance.

Eggs are an important source of protein for Malaysia’s needy

Over the years, the list has grown. While there are essentially
the same categories of staples, there are now more brands,
package sizes and overall variety to accommodate changing
tastes and availability. Most of the things on the list are easy
to store and have a substantial shelf life.

Feedbackcomesfrombeneficiaries, on-the-groundsocial
workers and retailers. Almost daily, retailers from all over the
country callin to update thelist and to report problems in the
supply and demand trends.

The MyKasih system can take on an unlimited number
of food products as long as it has a manufacturer’s barcode.
This means some things can be ruled out altogether, like cig-
arettes, alcoholic beverages, super premium food brands or
gourmet products.

People in need of food aid come on the radar through rec-
ommendationsbyNGOsontheground. MyKasih's targetsare
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Kampung Sungai Papan, Gerik

Community leader Anjang Aluej explains, in Temiar language, the workings of the MyKasih food aid programme to residents of
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productive people. Currently, there are about 4,000 adults on
thefood aid programme, the majority of whom have full-time
work but cannot make ends meet. Some rely on one bread-
winner because the other parent, usually the mother, is caring
for the children. Some families have no income, for example
when the husband is a drug addict. The wife who minds the
children thus relies on handouts.

Manyarealreadyreceivingotherformsofaid, whichisused
on things like rent, utilities, school, clothing and shoes. Some
are supporting a disabled child, elderly parents and bedrid-
den relatives. MyKasih'’s food aid, usually RM80 a month, is
meant to relieve some of these people’s financial burden and
lasts only for a year.

The main casualty of poverty is children. In some homes,
a staple meal is rice boiled with salt. On good days, they get
instant noodles; on lucky days, they get junk food. Mostly,

“History has shown us that when
you empower a woman, the
economy changes, and thus a whole
community reaps the positive
difference.”

Datin Nazrin Aneeza,

MyKasih trustee

they go to school tired, hungry and undernourished; teach-
ers report that children actually faint from hunger. Babies
are known to be fed a mixture of rice flour and water, shaken
vigorously until it looks like milk. Acute hunger is mainly an
urban problem and many households in small spaces are
supporting multiple families. For others, the social isolation
in a big city can be debilitating.

Rural families have a different kind of poverty. Some can
still hunt, forage and even grow food, and the gotong royong
spiritprevalentin mostvillages meansneighbourssharewhat
theyhave. Still, the overall diet can be of very poor quality and
there is chronic undernourishment. Those with land do bet-
ter but they are often cash-strapped and cannot supplement
their dietwith bought food. Increasingly, rural families spend
more time and energy looking for clean water.

Over time, the food aid programme is expected to shrink
as MyKasih invests more resourcesin the school programme.
Food aid, while a helpful temporary solution, is not expected
to change mindsets in the long term. @



True wealth is health

children from aruralschoolin Kelantan visited the cap-

ital on an excursion organised by the MyKasih Foun-
dation. It was an exciting trip with visits to places like the
National Planetarium and Kidzania, the career theme park
in Mutiara Damansara that is so much fun that children
do not want to leave once they enter. On the three-day
itinerary was a vision check conducted by optometrists
and nurses, part of the health screening routinely done
by MyKasih. Of the 26 children tested that day, 14 needed
prescription glasses.

An alarm bell rang — that was more than half. The ac-
companying teachers became concerned and reported
that those children were otherwise healthy, active out-
doors and did not use electronic gadgets. They suspected
that nutrition might be at the root of it but a proper study
was needed before any conclusions could be made. And
what about the other children? Since then, the teachers,
MyKasih’ssocialworkersand other NGOshave beenworking
on ways to get the entire school tested in a comprehensive
way. The logistics are complex. The school is so off-road
that delicate eye-exam equipment might not survive the
journey. Mobilising a few hundred schoolchildren to an
urban centre was tricky too.

That is the sort of challenge that the MyKasih Founda-
tion faces. The best way to tackle itis to work with agencies
and NGOsontheground. Those partnershipshaveyielded
a health screening programme that helps people under-
stand their health and take proactive steps.

In2010, MyKasih Foundation beganhealth screeningwith
the National Population and Family Development Board.
Together, they ran a day-long health carnival in Sarawak to
which beneficiaries of the food aid programme were asked
togowiththeir families for on-the-spothealth testing, health
counselling, a nutritious meal and a little goodie bag.

These days, with a RM200,000 budget, about 10 such
health carnivals take place all over the country every year
and, depending on the community, testing could include
blood sugar, blood pressure, body mass index, pap smear,
vision and dental health. The majority of adults at these
events record higher than normal blood sugar and blood
pressure; this is particularly evident in older people. When
counselledto correcttheir dietandlifestyle, manyreveal that
theyneverknewtheyhad anymedical problem. Onoccasion,
individuals are referred to a hospital for urgent attention.

The programme is a huge success. There has been pos-
itive response to the talks — on dental health, maternal
health, cholesterol and hypertension — and a recurring
theme is about making healthier choices with their shop-
ping because nutrition remains a core issue. The food aid
programmeislimited to an approved list of products but it
isunrealistic to micromanage what people actuallybuyand
serve their families. Eventually though, health education
will lead to informed decisions and better buying behav-
iour in the B40 group given what they can actually afford.

For children on the MyKasih Love My School bursary,

IN AUGUST 2019, a busload of upper primary school

=== .
A Temuan pupil at SK Bukit Lanjan gets her vision checked by optometrist Alice Wong. The vision screening was sponsored by MyKasih
and the Rotary Club of Puchong Centennial.

An Orang Asli elder of Pos Piah, Perak, gets his teeth checked by Kuala Kangsar dental clinic staff. This mobile dental clinic

saves Pos Piah residents a costly trip to town.
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A Temiar Orang Asli from Pos Piah gets his blood glucose
measured at the Kuala Kangar Orang Asli mobile clinic

health screening zooms in on their eyesight and teeth.
About 10% to 15% of screened children will need glasses.
Malaysia’s Ministry of Health has an effective school-based
vision screening programme but there are occasional gaps
andsome children miss screeningforonereason oranother.
In one MyKasih vision campaign, a Year Five schoolgirlin
suburban Kuala Lumpur was prescribed eyeglasses pow-
ered at -800! Somehow, she had missed every chance for
an eye check despite teachers reporting that she was slow.

With Rotary International as MyKasih’s partner, the
children get a pair of prescription glasses completely

free. They choose frames on the spot. A week later, the
spectacles arrive at the school and a teacher supervises
the distribution.

Nearly 1,000 pairs of spectacles have been distributed
since the vision screening programme started two years
ago; the feedback is that it has been life-changing for the
children. The team returns a year later for a follow-up
check while a new batch of children are screened. Vision
screening is conducted only for primary schoolchildren
to catch them really young when many cannot articulate
that they have an eye problem.

Thedentalhealthscreening programmes are showingup
cavities, rotten teeth and gum diseasein adultsand children.
Across Malaysia, tobacco and betel nut chewing, smoking,
poor nutrition and high sugar diets combined with poor
oral hygiene — many simply do not brush their teeth daily
— is more prevalent than we imagine.

For children at the health carnivals, an entertaining
game with mirrors helps them learn dental self-exami-
nation and oral hygiene. It turns out that some children
do not brush their teeth and think that mouth ulcers are

“National security relies on basic
needs being met... health, education
and the assurance of a comfortable
and safer tomorrow.”

Datuk Yaacob Amin, MyKasih trustee

normal, suggesting a very poor hygiene culture at home,
which is often a sign of poor parenting. MyKasih social
workers keep an eye on that, knowing that poverty pushes
people to the limit. Many B40 parents work two jobs each,
sometimes neglecting their children. At some health car-
nivals, children have appeared with open infected sores
on their feet, various skin conditions, stomachs distend-
ed with worm infestation and overall malnutrition. Ap-
parently, some parents have a pathological fear of clinics
and hospitals but are less fearful of health workers in the
informal atmosphere of a carnival.

Most donors like the health carnivals and take the op-
portunity to meet their food aid beneficiaries and better
understand the needs of a community. Some donors do
not have health as a CSR pillar but strongly encourage
their food aid recipients to attend another donor’s health
carnival. One donor organised further medical camps
and even a de-licing exercise at a rural school. Donors
are known to escalate their contribution by refurbishing
local schools, libraries and dormitories, sometimes inde-
pendently of MyKasih, much to the delight of the founda-
tion as it demonstrates trust between the donor and the
community. @
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The gift of second chances

VERYONE wants, and deserves, a second chance at
life. That is the very nature of human beings. Itis also
the spirit of MyKasih Foundation’s adult enterprise
education initiative for needy Malaysians to find long-last-
ing change in their lives in ways they feel comfortable with.

Beneficiaries of the Love My Neighbourhood food aid
programme are gently coaxed into upgrading themselves
and their families by helping them see their own potential.
About 70% of the participants are women, many of whom
are stuck at home minding their children or working for
inconsistent income. During their food aid year, they are
encouraged to attend courses aimed at getting them into a
steady income-generating occupation. The sessions begin
with mindset change. Many surprise themselves — busi-
ness ideas previously dismissed as silly dreams suddenly
become viable.

MyKasih Foundation'’s social workers and their NGO
partners find that many people are shackled by emotions
that hold them in the poverty trap. Fear of change, accept-
ing poverty as fate, surrounded by people who endorse that
thinking — all of this blinds them to their actual skills. That
iswhy the enterprise programme, launched in 2013, begins
with personal change — dress better, feel better, gain self-es-
teem, self-confidence and recognition of their own talent.

Everyone goes for lessons on how to start a business,
basic bookkeeping and marketing. Later, at one-on-one
sessions, individual coaching helps participants find their
calling and to set goals. Some are determined to make a
change. Many are emotionally overwhelmed — no onehad
ever asked them if they had dreams for themselves. They
often open up about the roadblocks in their lives — some
women reveal that their spouses refuse to work or contrib-
ute to the household.

“MyKasih is about support and
providing those under this initiative
the opportunity to take that step
towards becoming an entrepreneur.’
Tan Sri Dr Rebecca Sta Maria,
MyKasih trustee

Besides enterprise, there are courses in sewing, flower
arrangement, make-up, baking, cooking, hampermakingand
handicraft, which have a high take-up rate as many women
want to discover other skills. The course that has huge and
immediateimpactonindividual familiesisfinancialliteracy.

About 10% of participants go on to create substantial en-
terprises. The majority of women go into the food business
andusuallyreportimproved family dynamics and finances.
InTerengganu’s KualaNerus area, thewomen graduatesare
collaborating by combining products — like the hamper
makers who fill their baskets with cookies and cakes made
by other women from the same programme.

In Miri, the enterprise course held in 2013 was opened
to men and women. A couple who enrolled together came
in with visible marital tension. They even sat far apartin the
classroom. When the course ended, the husband, a janitor,
registered a business with his wife. As professional clean-
ers, they now take on big cleaning contracts at commercial
centres. Over time, they settled their debts (the source of the
tension). In early 2019, the MyKasih team heard that the
couple had tendered for a million-ringgit job.

A slightly different approach was taken for rural Orang
Aslifamilies on the food aid programme in 2018. While food
aidhelped substantially, socialworkers observed thatmany
Temiar adults and children in the Gerik area were still un-

In Permatang Pauh, a participant checks her work at a sewing skills course held in December 2018

STROKES OF SUCCESS
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Market day at Kampung Bertang

dernourished. The five villages needed a more holistic pro-
gramme thatwould bringinnewskills, morefoodvariety, and
allow the community to flourish in their traditional homes.

WithaHSBC grant, better quality seedlings were distrib-
utedtoenhancetheirrubbersmallholdings. Then, interested
familieswere trained in organicvegetable farming, including
making organic fertilisers and pesticides. They have since
harvested a few rounds of corn, brinjal, tomatoes, four-an-
gled beans and calamansi for their own consumption. The
next phase, when they are ready, is to sell these vegetables
to premium markets keen on organic produce.

In Kampung Bertang near Raub, some 50 Semai fami-
lies are working together to raise funds for their communi-
ty learning centre and to have additional income through
chickenfarming. Theirtraditional occupationsinclude grow-
ingrubber, durian, petai and tapioca. MyKasih Foundation
came into the picture in 2017 with educational support for
100 schoolchildren and learnt that the villagers wanted a
self-sustaining way to keep the learning centre open. After
a few short courses, the villagers began chicken farming
with a HSBC grant in 2018.

Today, three large pens produce 300 organic chickensin
three-monthcycles. Thevillagers give 10% of their takings to
thelearning centre. Alocal NGO arranges for the birds to be
sent to an abattoir in Selayang, Selangor. In the meantime,
thechickenfarmersarebeingtrained inmarketing, account-
ing and finance to enable them to have a stake in the whole
farm-to-market chain and not to rely on middlemen. B

“We are very proud to support
MyKasih and its objectives, which
are in line with HSBC’s mission.
We hope that our engagement with
MyKasih will inspire the Orang Asli
community to build a sustainable
future for themselves.”

Stuart Milne,

CEO of HSBC Bank Malaysia

SHE used to do occasional jobs like cleaning houses and brought home, at
best, RM100 monthly. Now Che Noorfaezah Mat Nasir runs her own mobile
traditional massage service and rakes in about RM2,700 a month. There is
more. She has also started selling her own massage oil, a generations-old
formula passed on by her father’s family, and she hires neighbours to help
with the bottling.

Hailing from Kuala Nerus, Terengganu, Faezah, 36, and a mother of sev-
en, has targeted a spa as her next business goal. But before that, she and
her husband have moved out of a rickety two-room shack on which they
were behind in rental payments and into a much better place of their own.

Thisremarkable turnaround transpired after Faezah attended MyKasih’s
enterprise programme held jointly with Petronas’ Planting Tomorrow
#kitacipta campaign. During the six-month course, Faezah was filled with
self-doubt, especially when she listened to success stories of other small
entrepreneurs. Gradually, the coaches convinced her that she was a nat-
ural at traditional massage, just like her father, and that she could start a
business with this skill. She began marketing her services on social media
and quickly, clients started calling. Faezah'’s supportive husband helps by
chaperoning her to clients’ homes. B
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Morni Aluej (right) of Kampung Sungai Papan, Gerik, learns how to bud graft a fruit tree from staff at the Sabah
Agricultural Department in Penampang





